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It took quite a while for Reference Services to become something that we would 
recognize today. For many centuries, libraries themselves were not something that was open to 
the public, or even accessible. In fact, it was not until the 19" century that libraries could truly be 
considered a public space, as literacy began to rise from the idea of universal education. With the 


sudden surge of people who were able to enjoy reading, the Reference Librarian came into being. 


Yet, even as the Reference Librarian was being created, technology began to improve at a 
rapid rate, forcing the library to change to keep up with the needs of their community. By the 
1990s, the function of a Reference Librarian looked vastly different than it did before with the 
rise of the World Wide Web. No longer did people need to ask their Librarian simple questions 
or flip through card catalogs, instead, they could simply sit down at a computer and search the 
internet for the answers they were looking for. Instead, the Reference Librarian’s function was to 
aid with delving deeper into those topics by providing books and other media on the subject and 


later, scholarly articles that can be found through databases. 


Technology continues to evolve at a rapid rate, and within the next ten years, it is likely 
that the role of a Reference Librarian will once again shift vastly. People are communicating 
more and more through online channels and less in person. Already, some libraries include a 
“Chat with a Reference Librarian” feature on their website, where you can ask questions through 
a chat room. I believe as the prevalence of databases and digital libraries where e-books can be 


borrowed will lead to this feature being increased dramatically. Instead of going up to the 


Reference Desk, you could simply sit at your own desk and can with the librarian, getting advice 
about which books and other media to use for your projects from far away. Once you know the 
books, you could then go to the library on your own time and pick out the physical book or even 


borrow an e-book version of the title with a link provided by the librarian. 


I also believe that databases will play a much bigger role in the work of Reference 
Librarians with the public. As people become more aware of expert papers and media stored in 
databases, they will likely what access to them for their various projects. Libraries will buy 
subscriptions to the larger ones and one of the jobs of Reference Librarians will be to help people 
learn how to effectively search databases and how to filter out the best papers for their work. It is 
also likely that this will be done remotely when requested, perhaps with the aid of chatrooms or 
video chats to ease communication. Current world situations have allowed people to get more 
used to remote communication and I imagine many people will not want to sacrifice it. 
Companies will continue to improve video chatting and other remote communications because 
there will be a demand for it and libraries will adopt the change in communication and 


technology to better serve their communities. 


